MICO

Customer Notification

Notice of Product Discontinuation

Amico Clinical Solutions Corporation would like to inform you about an important update regarding our
product offerings. After careful consideration, we have made the decision to discontinue the following
products:

Amico Product Line Discontinuation Date

Amico Spectra Series Boom July 1%, 2024

Effective July 1, 2024 Amico will discontinue selling and servicing this product.
Service & Support: Please note our policy regarding the support of discontinued product:

Customers within Amico’s Standard Warranty Policy (Year 1): Customers still within Amico’s Standard
Warranty Policy of 5 years from the date of shipment will receive parts support on the obsolete
products for the remaining time on the warranty period.

Customers under a Parts and Labor Service Contract (Year 2-5): Customers under a parts and labor
service contract with Amico will receive parts and labor support on the obsolete products for the
remaining time on the current service contract.

Customers without Warranty or Service Contract (Years 5+): Customers no longer under warranty will
receive parts and labor services based on available resources at prevailing market prices, with no
guarantee of parts availability.

Amico Clinical Solutions Corporation recognizes the impact that this may have, we are dedicated to
supporting you throughout this process, and encourage you to take advantage of any applicable trade-in
programs to upgrade to our latest technology for any devices you own that this end-of-life letter effects.
For questions or feedback, please contact your local Amico Sales or Service Representative.

Thank you for your continued support.
Sincerely,
Amico Clinical Solutions
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